
 IT Systems and Infrastructure

 Are your current IT systems experiencing frequent disruptions?

 Is your IT infrastructure scalable for future growth? 

  

Cybersecurity and Compliance

 Are your data storage solutions secure and aligned with regulations?

 Have you conducted a recent cybersecurity risk assessment?

 Do you have an incident response plan in place for data breaches?

MSP Selection Criteria

 Does the MSP have relevant industry certifications (e.g., ISO 27001)?

 Do they offer flexible pricing and customised solutions?

 

Operational and Strategic Needs

 Can the MSP integrate IT solutions with your business goals?

Do they provide ongoing IT consulting and support for long-term planning?

IT NEEDS ASSESSMENT CHECKLIST
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Yes No

Yes No

Yes No

Yes No Do you require expertise in advanced areas like AI, cloud computing, or
cybersecurity?

Yes No

Yes No

Yes No

Yes NoAre your systems prepared for NIS2 compliance requirements?

Yes No

Yes No

Yes No

Yes No

Yes No Can they demonstrate experience in helping businesses achieve
compliance with NIS2?

Yes No

Yes No

Yes No

Yes No Are they proactive in monitoring and maintaining IT systems to prevent
issues?


